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Choose an option

Continue Turn off your PC

) Exit and continue to Windows 11 (b

Use a device

Use a USB drive, network connection, or

Windows recovery DVD
([}

Troubleshoot

Reset your PC or see advanced options
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© Troubleshoot

Reset this PC

Lets you choose to keep or remove your
personal files, and then reinstalls
Windows.

Advanced options
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© Advanced options

Startup Repair

Fix problems that keep Windows from
(Q) loading

Startup Settings

Q Change Windows startup behavior

- Command Prompt

Use the Command Prompt for advanced
_troubleshooting
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- Uninstall Updates

Remove recently installed quality or
~ feature updates from Windows

UEFI Firmware
Settings

Change settings in your PC’s UEFI
firmware

System Restore

Use a restore point recorded on your PC
to restore Windows

Command Prompt
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Administrator: X:\windows\system32\cmd.exe

e © otz =M= o

c:\>cd windows\system32

1. <
c:\Windows\System32>ren utilman.exe utilmanl.exe > cd windowsWsystem32
c:\Windozsgﬁt:;a::;gzz.cm'exe W— 3. Ren utilman.exe utilman1.exe
c : \Windows\System32> 4. Copy cmd.exe utilman.exe
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Choose an option

Continue Turn off your PC

a Exit and continue to Windows 11 w

h

Use a device

Use a USB drive, network connection, or

Windows recovery DVD
B

Troubleshoot
‘ Reset your PC or see advanced options
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Chwindows\system32\utilman.exe
M 20| Application®l CHSH HIAIAl I

O oA OIALR B1Z 0x23500] CHSl
(c) Microsoft Corporation. All

; rights reser:
D22l 2220t FESIooBIE Mg =

C: W QdowsﬂSysteq@Z I>n§.~t user pc new_.password
%%15 2 A SETH

C: ¥ indowsWSystem32>
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EZ OA3 (C) > Windows > System32

utcapi.dil
I8 UtcDecoderHost
B utcutildll
B utildiLdl
[ utilman
X utilman1
uudf.dll
UvcModel.dll
fgmgmt.dll
B uwfcspdil
uwfservicingapi.dil
UXInit.dll
uxlib.dll

B uxlibres.dll
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10-1. CWWindows#System32

10-2. utilman AHA|
10-3. utilman1->utilman O|&
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B utcapidil

BN UtcDecoderHost

utcutil.dll

B utildidil
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B uudidil

UvcModel.dil

B uwifsenvicingapi.dil
UXinitdll

B uxib.di

B uxlibres dll

B uxthemed
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